
Community Resource & Recovery
A customizable local-contact and recovery reference

WORKSHEET

Complete this page before it is needed. Keep a paper copy in your emergency kit and update local contacts, account numbers, and
service information at least once each year.

Use this after a disaster, crime, outage, or major hardship

Start with immediate safety needs. Call 911 for life-safety emergencies. For non-emergency support, use verified local contacts
and official websites.

Protect your information. Do not provide sensitive information to anyone who contacts you unexpectedly.

Emergency and public services

Service Phone / text / web Local address or notes

Suggested: local emergency management • police non-emergency • fire non-emergency • 211 / community information • animal control • public health •
school district • transportation • shelter or disaster assistance

Home, finances, and recovery contacts

Service or organization Phone / claim / account reference What they can help with

Suggested: home/renter insurance • auto insurance • health insurance • utility outage lines • internet/mobile provider • bank/card issuer •
landlord/property manager • trusted contractor • legal aid • victim services • local nonprofit or faith/community support

INSURANCE CLAIM NUMBER REPORT NUMBER

TEMPORARY HOUSING / SHELTER LOCATION TRUSTED PERSON WHO KNOWS OUR PLAN

! Update this sheet after any change to contacts, insurance, or account numbers, and review it at least once a year.
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